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Foreword 
 

 v 

Foreword 
This report presents the findings of an investigation into the quality of a sample of workplace death 
investigations conducted by the Office of Fair and Safe Work Queensland (OFSWQ). 

A workplace death investigation is a complex activity. An investigation must determine the cause of 
death, whether the death was preventable and whether any person breached a work health and safety 
duty that they owed, thus committing an offence which may have contributed to a death. In addition, 
the OFSWQ has the responsibility of liaising with a deceased person’s next of kin in order to provide 
them with timely and relevant information about the progress and outcome of the investigation. 

This investigation reviewed 20 OFSWQ investigations into workplace deaths that occurred in 
Queensland between 1 January 2012 and 30 June 2013. The investigation also reviewed 19 notifications 
of potential workplace deaths received and triaged by the OFSWQ as out of jurisdiction or not work-
related within the same period. 

It is in the public interest that workplace deaths are investigated in a timely, comprehensive and 
transparent manner and that compliance with work health and safety laws is enforced appropriately. It 
is also important for the public to have confidence that the learnings and outcomes from each 
workplace death investigation help prevent the occurrence of similar deaths as well as assist with the 
elimination or minimisation of risks at Queensland workplaces. 

I acknowledge the significant distress caused by a workplace death to the families, friends and work 
colleagues of the deceased. 

I would like to thank the many officers from the OFSWQ who cooperated with my investigation by 
making themselves available for interview and assisting my Office gather evidence to inform the 
investigation. 

Finally, I would like to thank my staff and particularly acknowledge Assistant Ombudsman, Peter 
Cantwell, and Senior Investigator, David McMurtrie, for their hard work and professionalism in 
conducting the investigation and preparing the report. 

 

 

 

 

Phil Clarke 

Queensland Ombudsman 
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